Blackberry 10 Setup

This manual provides instructions on how to setup your WHG email on your new Blackberry 10
device.

Once you have gone through the initial setup process on your device you should now be able
to see the home screen.

From the home screen <swipe down> from the top of the screen to reveal the settings button.
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System Settings
Thursday, May 9
24 2 viobile network, Wi-Fi, Bluetoo

Q Settings Rotation Lock Notifications
Sounds, vibrate, LED

System Volume
Main volume control

* Bluetooth

Accounts
Set up email, contacts, calendar

[~ Alarm Notifications
5:16 AM - Normal

Display
Screen lock, brightness, HDMI

Language and Input
Keyboard, spell check, prediction

Voice Control
Language, dictation

BlackBerry ID

Setup username, password, name
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BlackBerry Protect
Secure and locate device

Security and Privacy
Permissions, passwords, wipe

Media Sharing

Connectto a TV, computer, stereo
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Press the “Settings” button. When the “System Settings” window opens, press “Accounts”

Accounts

Hotmail
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Email, Calendar, Contacts, and more
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Email, Calendar, Contacts, and more

Facebook
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Messages, Events, Friends

Twitter

I otmail.com

Direct Messages, People you follow

LinkedIn
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Messages, Connections
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Back Add Account Set Defaults
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Back Advanced

Click on “Email, Calendar and Contacts” then type in the username followed by “@whg.com”
without the quotes.

Once you have entered in all the information press the “Next” button at the top.

Previous Add Account Done

Microsoft® Exchange ActiveSync

Sync Email On

% v -
Sync Contacts On .

Checking for supported services and

policy information Sync Calendar on .

Sync Tasks On .
Sync Memos On ‘
Policy

When roaming, syncing must be done
manually




When it has finished retrieving the required settings it will prompt you to select the options

that you want to synchronise with your whg account. Select the options you want and press
“Done”

You should then be prompted to create a password for your device if you have not already
done so. Your emails will now begin to download to your phone.

If that does not work you can try the more advance version below.



Now Press the “Add Account” Button at the bottom of the screen.

Then Press the “Advanced” button located at the bottom of the screen.

Add Account

2 Email, Calendar and Contacts

Bis=

m Evernote

Now you will see the different account types that you can setup on your device. For WHG
select “Microsoft Exchange ActiveSync”



Advanced Setup

€L, Work Account

& Microsoft®
B Exchange ActiveSync

B Gmail
= Hotmail
% Yahoo!

= IMAP

% PoP

Note*

For this example we are using whg1234@whg.com

In this example the main email address and username are the same. You may have a different username and email
address for your account.

Fill in the required information as displayed in the screenshots:

Server address is “outlook.office365.com”


mailto:whg1234@whg.com

Dismiss Add Account Next Dismiss Add Account

Microsoft® Exchange ActiveSync Password

escseveee

* Required Fields

Description
Server Address *
WHG email
outlook.office365.com
Domain
Port *
wh
¢ 443
Username *
whg1234@whg.com Use SSL
Use VPN
Email Address *
whg1234@whg.com Push
Password * Sync Interval
soesccee

Sync Timeframe

Server Address *

pod51010.outlook.com

Scroll down to view all options.
Once you have entered in all the information press the “Next” button at the top.

Previous Add Account Done

Microsoft® Exchange ActiveSync

Sync Email On

- ; -
Sync Contacts On .

Checking for supported services and

policy information Syhe Caletidar 5 ‘

Sync Tasks On ‘
Sync Memos On .
Policy

When roaming, syncing must be done
manually




When it has finished retrieving the required settings it will prompt you to select the options
that you want to synchronise with your whg account. Select the options you want and press
“Done”

You should then be prompted to create a password for your device if you have not already
done so. Your emails will now begin to download to your phone.

NOTE*

Westmont’s IT policy requires any device that has whg emails on it has be password protected.
Please do not forget this password as we cannot reset it for you.

Thank you,
GROUP



